
 
 
LAWN AND GARDEN CARE 

LIMITED LIFETIME WARRANTY 

If a product from the product lines below states that it comes with a limited lifetime warranty and 

fails to perform due to defects in material or workmanship, we will replace it. This warranty is 

extended only to the original end-user purchaser of the product. 

• Hoses & Hose End Products (Heavy Duty) 

• Hose Reels (Heavy Duty) 

 

Certain Exclusions: See package for additional terms and conditions. Because we cannot control 

the quality of products sold by unauthorized sellers, this warranty applies only if the product was 

purchased from us or one of our authorized sellers, unless otherwise prohibited by law. We reserve 

the right to reject warranty claims for products purchased from unauthorized sellers, including 

unauthorized internet sites. 

 

Note: Proof of purchase showing when and where you purchased the product may be required. 

Contact Customer Care at (888) 331-4569 or using the form here for details. 

 

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED 

WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE 

DURATION OF THIS LIMITED WARRANTY. WE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 

CONSEQUENTIAL DAMAGES. 

 

SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 

WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, SPECIAL, 

CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY 

NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 

HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE AND COUNTRY TO COUNTRY. 

 

If you have any questions about whether a seller is authorized, contact us 

at internetadmin@sbdinc.com.  

https://craftsman-us-prod.myshopify.com/pages/submit-a-request
mailto:internetadmin@sbdinc.com


7 YEAR LIMITED WARRANTY 

For seven years following the date of purchase or date of delivery of the product (whichever date is 

later), products from the product lines below which state that they come with a 7 year limited 

warranty are warrantied against defects in material or workmanship. This warranty is extended only 

to the original end-user purchaser of the product. 

• Hoses & Hose End Products (Medium Duty) 

• Hose Reels (Medium Duty) 

 

Certain Exclusions: See package for additional terms and conditions. Because we cannot control 

the quality of products sold by unauthorized sellers, this warranty applies only if the product was 

purchased from us or one of our authorized sellers, unless otherwise prohibited by law. We reserve 

the right to reject warranty claims for products purchased from unauthorized sellers, including 

unauthorized internet sites. 

 

Note: Proof of purchase showing when and where you purchased the product may be required. 

Contact Customer Care at (888) 331-4569 or using the form here for details. 

 

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED 

WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE 

DURATION OF THIS LIMITED WARRANTY. WE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 

CONSEQUENTIAL DAMAGES. 

 

SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 

WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, SPECIAL, 

CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY 

NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 

HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE AND COUNTRY TO COUNTRY. 

 

If you have any questions about whether a seller is authorized, contact us 

at internetadmin@sbdinc.com.  

5 YEAR LIMITED WARRANTY 

For five years following the date of purchase or date of delivery of the product (whichever date is 

later), products from the product lines below which state that they come with a 5 year limited 

warranty are warrantied against defects in material or workmanship. This warranty is extended only 

to the original end-user purchaser of the product. 

• Hoses & Hose End Products (Light Duty) 

• Hose Reels (Light Duty) 

 

Certain Exclusions: See package for additional terms and conditions. Because we cannot control 

the quality of products sold by unauthorized sellers, this warranty applies only if the product was 

https://craftsman-us-prod.myshopify.com/pages/submit-a-request
mailto:internetadmin@sbdinc.com


purchased from us or one of our authorized sellers, unless otherwise prohibited by law. We reserve 

the right to reject warranty claims for products purchased from unauthorized sellers, including 

unauthorized internet sites. 

 

Note: Proof of purchase showing when and where you purchased the product may be required. 

Contact Customer Care at (888) 331-4569 or using the form here for details. 

 

THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. ANY IMPLIED 

WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE 

DURATION OF THIS LIMITED WARRANTY. WE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR 

CONSEQUENTIAL DAMAGES. 

 

SOME STATES AND COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 

WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, SPECIAL, 

CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY 

NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 

HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE AND COUNTRY TO COUNTRY. 

 

If you have any questions about whether a seller is authorized, contact us 

at internetadmin@sbdinc.com.  

15 YEAR LIMITED WARRANTY 

For fifteen years following the date of purchase or date of delivery of the product (whichever date 

is later), products from the product lines below which state that they come with a 15  

 

https://craftsman-us-prod.myshopify.com/pages/submit-a-request
mailto:internetadmin@sbdinc.com

